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Knowledge Base Article: Article 208

How to fix the Error HTTP Error 503 - The Service is not available

Date: September 27th, 2011

Problem:
Using a connection to the Click& DECIDE Web Portal, | get this error.

Explanation:

In IIS, the DVWebAppPool is probably stopped. The reason could be that the Identity NetworkServices given by default
to this Application Pool does not have enough rights and is stopped automatically, even if you restart it.

Solution:

Restart the DVWebAppPool in 1IS. If this Application Pool stops again, change the Identity from NetworkServices to
Local System, and restart again the DVWebAppPool.

Steps
1. Start> Control Panel> Administrative Tools

2. Open the “Internet Information Services (11S) Manager”
3. Select the “Application Pools”

I?a Internet Information Services (05 Manager

@@ [2 » DIDIER-PC » Application Pools

File  View Help

Connections

G;! Application Pools

L
4 'ii_:_' DIDIER-PC (NETREPORTYDidier)
_;3 Application Pools

This page lets you view and rmanage the list of application pools on the sercer, &pplication pools are associated
with wworker processes, contain one or more applications, and provide isolation among different applications,

b o[@] Sites
Filter: - BeGo - % Show All | Group byt Mo Grouping =
Marne = Status MET Fram..,  Managed Pipel.. Identity Applicatio
QCIassic MNET &ppPaal Started w20 Classic Metwark Service I
QDefauItﬂ\ppPool Started w2l Integrated Metwark Service 1
@DW‘tﬂ'ebAppPonl Stopped w20 Integrated Metwork Service 1

4. On the right pane, select the DVWebAppPool, make a right mouse click and select "Start”.
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5. If the DVWebAppPool stops again and you need to change the NetworkServices to Local System, select the
DVWebAppPool and make a right mouse click, then select Advanced Settings...
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6. Select in Process Model the Identity -> Network Services:

Advanced Settings -5 |[E3m]

B (General) B
MET Framework Yersion va.0
Managed Pipeline Mode Integrated
Mame DViWebAppPool
Queue Length 4000
Start Automatically True

= CPU E
Limit ]
Limit Action Mobction
Limit Interval (minutes) 1]
Processor Affinity Enabled False
Processor Affinity Mask 4204967295

B Process Model £
Identity NetworkService (]
Idle Time-out (minutes) 20

7. Click the Browse button on the right:

2
Contact us: E-mail: support@clickndecide.com Tel: +33 (0)4 67 84 48 00 | N k d N d
Headquarters: Click&DECIDE 130, rue du Baptistou - 34980 St Gély du Fesc, France. WWW . C I C n e CI e . C O I I l

To contact your nearest Click& DECiDE partner, click here.




m CLiCk&DEC'.DE Business Application Intelligence | Promotions

@ Built-in account:
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() Custom account:
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8. Select Local System in the Built-in account list:

@ Built-in account:
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LocalService

| LucaISEstem

ApplicationPocolldentity

QK Cancel

9. Click OK to validate.

@ Built-in account:

’Lacalﬁystem v]

(71 Custom account:

| | Set...

oK | Cancel |

10. Click OK again to come back to the first list of Application Pools:
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This page lets you view and manage the list of application pools on the server, Application pools are asscciated with worker
applications, and provide isclation among different applications.
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11. Restart IIS Services and try again through the Web Portal.
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